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Digital case study: 
New City Digital 
New City College established a dedicated adult training centre at 
the Hackney campus. New City Digital highlights this centre, which 
features three IT suites, a student lounge, and a staff room. This 
facility has attracted more adult learners and increased enrollment 
compared to previous years. Currently, over 300 learners are using 
the centre. Seventy-eight adult learners are enrolled, with the 
majority in Entry-level and Level 1 Essential Digital Skills courses.

New City Digital responded to the growing demand for blended and 
flexible learning among adult learners seeking to transition into new 
careers or start ones in the digital sector. A new blended and online 
course was designed and delivered in the areas with the highest skills 
gaps: Level 3 Software Development and Level 5 Web Application 
Development. These courses attracted learners from across the UK, 
providing opportunities to upskill or reskill.

Opportunities for adult learners:
• Taster workshops and masterclasses to understand employer needs 

and become familiar with employment trends

• Progression to higher or more desirable courses within the digital 
directorate

• Employability training for advanced learners to help them excel in 
interviews and Level 5 courses while boosting their confidence for 
job applications.


